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' , 
.All o f  Lis at home tilrie 01. other come in 
contacr with the hospital .ser\.ices. 
(;enel.allv, the qualit) o f  care and tre;ltnlent 
it.e receive and [he  lewl o f  commitment 
;inti ix~ofessionaiisni of staff in our  hospitals 
;\re 01' the highest standai-d. 

T l ~ e  Government is firrnlv committed to ~raisilig standards in ~ L I I -  

I i 1 i t . 1  I t i e i  that e\er).hocl!. irrespective c l t  

i t~come.  \ i i l l  have acces\ to liigti quaiitv medical care. 



1 .  ACCESS TO HOSPITAL SERVICES 

. $  

\ b n  !lave the right in a riiedical emergency to he admitted 
imnit.di;iteh to hospital. 111 cases other than in an enlergenc\. 
\ O L I  \ \ i l l  he placed on a \\.siting list ifvou cannot he admitted to 
hc~spital immediatel\. I f  \ o u  are on a {miting list and  are 
coricer~ied c ~ b o u ~  your condition. you should consult !orit. f ; l ~ i ~ i l \  

doctor \ \ho can then request that \ o u r  condition he re\ie\\eti h \  

\ ~ L I  liiivr [Iir r i ~ l i t .  slioulci volir 
.rtl~riissio~i Ix cmcelled I,\ the 
iio\pital. to rccei\e ;tdequrite 
<itid t i l l l t l \  lllllic? \rlcll 
( , i~icr lI ; r t i i~~i .  Ho\\r \ r i . .  i n  

In 1991 rhere were almosr 650.000 admtss~ons t o  hosp~tals, over 1 I2 million 
attendances at Acc~denr and Emergency Departments and over I 75 m~ll jon 
attendances at Our-Partent Departments 



You can help KO reduce delays a t  Out-?atEnt Depanments by arrendlng 
punctually for your appointment o r  by not~fyng the hosp~tal as soon 
as poss~ble if you find you w~ll be unable t o  atrend 



Sou t k e  the right to be treated in a 
courteous manner at all times by merj 

meniher of the hospital staff. 

\ i ~ u  have the right to receive visits 
irom vour I-elatives and friends, 
including children. The hospital 
i n u t  ensure that visiting 
.irrangenients are flexible. 
consistent with the nature of your 
illness and tlie needs olot l ier  
parients. 

l v u  have the riglit to have your pri\.ac\. 
~.eipected. especially \\.lien [lie nature of 
\ i )ur  clinical condition is being discussed 
\\i th \ O I I  01. \.our relari\.es h!. hospital staff. 

l b u  h w e  the right to he treated wit11 respect for 
\nut. re i ig io~~s  and pl~ilosopliical beliefs. 

6. PRIVACY . 



7. INFORMATION CONCERNING YOUR TREATMENT 

\i)u have the I-ight to be informed of the name of the consultant 
under \\,hose care vou are being placed, and,  i f  you are to he 
I-et'erred to another consultant. you have the right to be 
informed of the reasons For such referral. 

ji)u have the right to be infbr~ned of the nature of \,our illnesb 
or condition in language which you can fi~lly understanh, and to 
hr informed concerning: 

. the results ol\r)111. tests and x - r a y  

. tile purpow, n~ethocl. 11heh dura t~on  and expected 
benefit ot the proposed treatment; 

. alternative forms of treatment: 

a possible pain or discomfort, risks and side-effects of the 
proposed [I-eatrnent. 

8. CONSENT TO TREATMENT 

(.;e~ler.all\. [re;itmetll >hoi~ltl  onl\ be giwn to a patient \<ith l ~ i s  

or her infolrnetl con\t.nt ( 1 1 ,  in the case of a child. the consent of 
;I parent or gwu-diai~. \ i ) u  nlav request the presence of  a person 
or- pc rx011~) f  \our  ~ I I I ) I . ) s ~ I I ~  during the procedure for granting 
consent. The consent form \.ou ar-e asked to sign should clearl\, 
state the naturr o f  the procedur-es to be undertaken. 





9. CONFIDENTIALITY 

, , 

'I'ou 1;;tr.e the right to total coniidenriaiir\. 
in respect of !-our medical records. 

' YOU have the right to request the hospital :a 

to make details of \ ,our relwant medical 
l.J 

rrcords available to you. Hospitals \\-ill  
normall\. meet your \\.ishes in this regard. except \\.here i r  \wulcl 
lw considered that this \\.auld cause serious harm to \ o u ~ .  
ph\.~ical o r  mental heal th In  such cil-cumstan;es, the 
i ~ t t o r ~ i ~ a t i o ~ ~  11ii1\ he communicated through a health 
111-oir\hion;ll. ~ ~ o ~ . ~ r ~ a l l \  \ o u r  i'amily doctor. 

o p e r ~ ~ t i o n  \\.oulcI be itnportanr in 
\.ie\\. of'rhe need to enswe that f t ture doctors obtain the best 
possible training. 

\"u have the right to I-rtuse ro take pal-t in an! clinical trials 01. 

1.ewarch concerning the use of nen drttgs o r  tnedical devicrs. 
(llinical trials and esperin~ental treatment s h ~ ~ t l d  I I I ~ I P J ~ X  

c ; t ~ - r i d  out \\.ithout \our  infonned consent bring obt;lined In 
the hospital or medical personnel. 



)iu ha\!e the right on sour 
discharge from hospital to 
t1clr.e wurself and your 
familv doctor informed of 
lhe nature of'\our- 
condition. the treatment 
you received while in 
hospital, the medication 
required b\. WLI,  and the 
srrangernenth for any 
further attendance at ihe hospital 

l i ~ u  h a w  the right to complain about any aspect of hospiral 
>er\.ice, to h a w  the cornplaint investigated, and to be informed 
01  the (JLltC(ll7le as %)on ;IS possible. 

\ ~ ) L I I .  hospital has tlt.tailetl complaint procedures in place a n d  
dlodcl publicise thesr p1-orninentl! i l l rougho~~t  the hospital. 
logether with the name and telephone number of the hospital's 
designated Complaints Officer. 

t9/,'3!4.:,-* 
lbu have the right. where !,our complaint is not - - resolved to vour satisfaction, to have the matter 
referred to the hospital's Complaints Committee. -A -Y A. 1. 

. - - . . - 
The hospiral's complaints procedures are without 
prejudice to your statutor! rights to complain to 
[he Ombudsman. the Medical Council, or An - 
Bord Xltranais (The Sursing Board). 

I -4L-4 

In the appl~car~on of rhts Charter, spec~al cons~derat~on should always be glven to 
the pantcular needs of chlldren. expectant mothers, the elderly and persons wlth 
a phyr~cal or mental disab~ky 

A N  IRISH LANGUAGE VERSION OF THE CHARTER I S  ALSO AVAILABLE 
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