
 
 
 
 
 

  
  

 
 
 

 

 
 

 
      
 
 
 

U-Impact! From Citizen Involvement to EU Policy Impact 

 

 
Improving patients’ rights 

 
 

18th May 2016  
Brussels 

 
 
 



 

 

 

 

EU Health policy (I) 

 
 

 

The protection and improvement of human health is one of the fields for which 
the Member States remain responsible and in which the EU may play a 
supporting or coordinating role. 
Health policy is up to national governments, who organise healthcare and 
ensure that it is provided.  
 
The EU's role is to complement national policies by: 
helping EU governments achieve shared objectives - generating economies of 
scale by pooling resources - helping EU countries tackle shared challenges: 
pandemics, chronic diseases or the impact of increased life expectancy on 
healthcare systems.  
 
EU health policy, implemented though the Health Strategy, identified three key 
objectives:  
1- fostering good health in an ageing Europe;  
2- protecting citizens from health threats;  
3- supporting dynamic health systems and new technologies.   
 
These principles and objectives support the goals of the Europe 2020 strategy 

for smart and sustainable growth. 



 

 

 

 

EU Health policy (II) 

 
 

 

 
The Health Strategy is implemented by the third health programme (2014-
2020) that, with its budget of nearly €450 million, will support and add value 
to the policies of Member States that aim to improve people's health and 
reduce health inequalities.  
 
It will do so by promoting health, encouraging innovation in health, increasing 
the sustainability of health systems and protecting EU citizens from serious 
cross-border health threats. 
 
 The EU's work will complement and support national efforts in four key areas: 
· disease prevention and health promotion measures; 
· protecting citizens from cross-border health threats; 
· innovative and sustainable health systems; 
· better and safer healthcare for citizens.  



 

 

 

 

 
 

 

10 benefits the EU brings to patients 
 



 

 

 

 

 
 

 

Civic Activism in the health field (I) 
 

http://www.activecitizenship.net/patients-rights/projects/29-european-charter-of-patients-rights.html


 

 

 

 

 
 

 

2002: drafting of the European Charter of Patients 
Rights which has become a reference for EU citizens’ 
rights in the healthcare. 

 
2007: launching of the European Patients Rights Day, 

celebrated every year on 18th April with local, national and 
EU events all over Europe. 

 
2015: promoted inside the EU Parliament the MEPs 

Interest Group “European Patients' Rights and Cross-
Border Healthcare”. 
 

ACN is also official member of…. 
• “EU Health Policy Forum”, led by DG Health & Food Safety, 
an EU platform dealing with health and patient’s rights 

 

Civic Activism in the health field (II) 



The EU Charter of Patients’ Rights: 

a civic assessment 

 

Active Citizenship Network has developed two 

European Assessment programmes on the respect of 

the European Charter of Patients’ Rights  

 

Involving: 20 countries, 56 hospitals, 23 Ministries of 

Health and 70 civic & patient organizations 

 

The respect of patients’ rights:  

a civic assessment at EU Level (I) 



The respect of patients’ rights:  

a civic assessment at EU Level (II) 

An overview of the results 



A recent Eurobarometer survey published in May 2015, indicates that less than 20% 
of citizens feel that they are informed about their cross-border healthcare rights: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If citizens do not know their rights, they cannot stand for them and, above all, 
exercise them. 

 

        Cross-border healthcare rights  

http://ec.europa.eu/public_opinion/archives/ebs/ebs_425_sum_en.pdf


 
 

«Patients’ rights have no borders» 

 

 

 

European Communication Campaign 
 

«European Communication Campaign (I) 
 
 



 

 

 

 

 
 

 

What? A European communication campaign with online, offline and on-
the-spot initiatives on cross-border healthcare rights and the implementation 
of the EU Directive 2011/24 

 
Why? 
 To improve citizens and patients’ awareness about their rights to go 

abroad for care;  
 To enable organisations to contact their counterpart in another country to 

get specific information on the local healthcare system and so to offer 
better assistance to citizens; 

 To build a network of patient organizations all around Europe, able to 
collect data and share information, case histories and good practices on 
cross-border healthcare. 

 

Where? 14 Countries 

«European Communication Campaign (II) 
 
 



 

 

 

 

 
 

 
 

 

«European Communication Campaign (III) 
 
 



Thank you for the attention! 
 

Mariano Votta 
Director Active Citizenship Network 

m.votta@activecitizenship.net 

@marianovotta 

Be informed, follow us on: 

Free monthly newsletter “Active Citizenship Network News”  
www.activecitizenship.net - www.cittadinanzattiva.it  
@activecitnet 
 
 

https://www.facebook.com/activecitizenshipnetwork?fref=ts

