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BACKGROUND 
 

• Low awareness of cross-border healthcare 
 

• Lack of homogeneous information and assistance 
 

• The Directive strengthens a patient’s right 
 

• The Directive owns a great potential 



WHAT WE WANTED TO ACHIEVE 
1. Raise awareness amongst citizens and patients  
2. Encourage a cooperative approach as foreseen by the 

Cross-Border Directive 
3. Build an informal network of civic and patient 

organisations  
4. Collect relevant data and share information, case 

histories and good practices on cross-border 
healthcare. 

 



WHAT WE DID 
(and how) 



Network of 14 organizations in 14 MS  

  AT           Lower Austrian Patient and Nursing Advocacy 
 BG          Patients' Organizations “With You” 
 CY          Cyprus Alliance for Rare Disorders 
 DE           Bürger Initiative Gesundheit e.V. 
 FR            Inter-Association on health (CISS) 
 EI             Irish Patients’ Association 
 ES            Plataforma de Organizaciones de Pacientes 
 HU           Hungarian Federation of People with Rare and Congenital Diseases 
 IT             Cittadinanzattiva - Tribunal for patients’ rights 
 LT           Council of Representatives of Patients' Organizations Of Lithuania 
 NL          European Patients Empowerment for Customised Solutions 
 MT          Malta Health Network 
 PL            Institute for Patients’ Rights & Health Education 
 SK            Society of Consumer Protection 

 



Informative materials in 14 languages 



  

  
  

  

  

  

  

  

  

  

  

  

Launch event 
 

European Parliament, 3 May 2016 



Dissemination activities (I) 
Media exposure 

https://healthmanagement.org/c/healthmanagement/issuearticle/patients-rights-have-no-borders
http://www.healthfirsteurope.org/newsroom/275/70/Health-First-Europe-attends-the-meeting-of-the-MEPs-Interest-Group-European-Patients-Rights-and-Cross-border-healthcare
https://www.eureporter.co/health/2016/05/04/health-patients-rights-have-no-borders/
http://www.europacolon.com/news.php?Action=News&News_ID=927
https://www.facebook.com/ipsf.euro/photos/a.551873744897981.1073741825.551869114898444/552635274821828/?type=3&source=11
http://www.eaptc.net/news.php?s=news
http://www.corriere.it/salute/16_marzo_10/cure-specialistiche-un-ospedale-europeo-ecco-chi-rivolgersi-39e5f230-e6ae-11e5-877d-6f0788106330.shtml
http://www.fedcp.org/news-menu/958-i-diritti-dei-pazienti-non-hanno-confini.html
http://europa.formez.it/content/bruxelles-patients-rights-have-no-bordersas-well-as-risks-3-maggio-2016


  

  
  

  

  

  

  

  

  

  

  

  

Dissemination activities (II) 
Social media 



Dissemination activities (III) 

Austria 

Malta 

Local events 
 

hjkty  



Dissemination activities (III) 

Italy 



Dissemination activities (IV) 
Poland 



Data & Case Histories 
“Hello,  

I went to Switzerland to get surgery for eye 
melanoma.  

The local health system approved my request of prior 
authorization but they still have not given any 

reimbursement for that (medicines, etc.).  
What can I do?” 

 

“I live in Austria  
and I am insured with an Austrian fund,  

but I would like to get surgery in Slovakia. 
What am I entitled to? Will my health 

insurance cover the costs of the surgery? 
What are the procedures to follow?” 

“I was diagnosed with a tumour  
on my right knee. I live in Belgium but I decided to turn  

to a doctor in Italy. He told me I needed surgery urgently,  
as long waiting times would have implied complications and uncertain 

recovery. So I have sent the request of reimbursement for planned treatment 
to the health insurance I am affiliated to. They have told me twice the Italian 

doctor should have submitted the application. So I asked my doctor to prepare 
the required documents. After two long weeks, I got the official answer of the 

health insurance asking for the same document from a Belgian doctor. This 
lengthens the time further, as I have to take a medical appointment here in 

Belgium, then have a biopsy and after that the surgery.  
And what about the patient's right  

to choose his own doctor? 



 Endorsement of the DG-Santé «e-Health & Cross-Border Healthcare Unit» 
  
 Endorsement of the MEPs Interest Group «European Patients’ Rights & Cross-

Border  Healthcare», which hosted the launch event of the campaign on 3 May 
2016 at the European Parliament in Brussels.  

 
 Support from European and national organisations: EuropaColon, Global 

Myeloma Action Network (GMAN), World Alliance of Pituitary Organizations 
(WAPO), the Bulgarian Association for Patients Defence and LHRM e.V. 
(Leukämiehilfe RHEIN-MAIN e.V.) 

 

MAJOR ACHIEVEMENTS  
 

http://www.interestgroup.activecitizenship.net/114-may-3rd-2016-patients-rights-have-no-borders-as-well-as-risks.html
http://www.interestgroup.activecitizenship.net/114-may-3rd-2016-patients-rights-have-no-borders-as-well-as-risks.html
http://www.interestgroup.activecitizenship.net/114-may-3rd-2016-patients-rights-have-no-borders-as-well-as-risks.html


 A range of approximately 1000-5000 citizens per country reached through the 
dissemination activities (online and on the spot). 
 

 Calls of interest to extend the campaign in the remaining EU countries in 2017 
(Portugal, Croatia, Slovenia, UK, Romania, Denmark). 
 

 Other applications from new organisations in the countries already involved in 
2016 (Bulgaria, Cyprus) and proposals of campaigning also in 2017 by some official 
partners (Poland, Hungary). 

MAJOR ACHIEVEMENTS   
 



 Appropriate information, not only for patients, but also for medical 
practitioners and health insurers; 

 
 Awareness of role and potential of national contact points 

 
 Inadequate and insufficient protection of rights 

 
 The most relevant case histories in cross-border healthcare come mainly from 

patients affected by rare or oncological diseases; 
 

 Cooperation amongst stakeholders: to date, the article no. 6 of the Cross-
border Healthcare Directive is still not implemented: “[…]Member States shall 
ensure that the national contact points consult with patient organisations, 
healthcare providers and healthcare insurers”. 

What is still missing? 



Thank you! 

Sonia Belfiore 
Project Manager EU Affairs 

s.belfiore@activecitizenship.net 
Tel.: +39 (0)6 36718207 
Skype: s.belfiore.carm 

mailto:s.belfiore@activecitizenship.net
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