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Vaccine hesitancy
what & why & how to respond ?

Hanna Nohynek MD PhD Chief Physician, Finnish Institute for Health and Welfare



WHO SAGE working group on vaccine
hesitancy
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Be specific – Use correct terminology

• Critical of vaccines
• Vaccine hesitant
• Antivaccine
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Reasons behind NOT being vaccinated ?
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Need to understand the pockets of low
coverage
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Should I get
vaccinated ?

Facts & 
evidence

Facts & 
evidence

28.media.tumblr.com/tumblr_laztkiIDRK1qz7t 

Facts & evidence
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20 partners: 17 Member States and 3 non-EU member countries

3 years (started 1st August 2018) with Budget 5,8 k€ from DG Sante

5 major topics

Scientific evidence for national programs

Digital immunisation information systems

Concept of data warehouse on demand and supply

Vaccine research priority-setting framework

Vaccine confidence

European Joint Action on Vaccination
Prof. Olivier Epaulard, coordinator

To build concrete tools to improve vaccination coverage in Europe and 
strengthen national immunization programs
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WP8: Vaccine hesitancy and uptake. 
From research and practices to implementation

Task 8.1: Barriers and enablers behind suboptimal vaccination coverage

Task 8.2: Support for effective programme implementation

Task 8.3: Monitoring real-time public vaccine confidence through social 
media and promoting healthy behavior through the web. 
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Task 8.1: 
Barriers and enablers behind suboptimal vaccination coverage

Task leader: THL, Finland

Objective: Mapping and creating sustainable mechanisms for reviewing research-based knowledge, including
analyses of cultural, social and behavioural determinants behind high or low vaccination coverage and best
practices in Member States and among stakeholders.

By examining: 
What kind of research-based determinants behind high and low vaccination coverage have been identified in 

the European region including social, cultural and behavioural aspects?
What kind of practices are known to maintain good vaccination coverage?
How have these practices been implemented in the public health work?
What lessons have been learned from implementing and evaluating these practices and what scientific

evidence has been produced on the impact of these practices / interventions ?
And to:

Identify cases that can be presented as constructive examples of both successful and failed actions, 
practices and decisions.
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8.1. Data gathering tool – survey ongoing
Primary target group: Institutions responsible for the NIP in each country.

Nearly 50 questions, many of which are open-ended, covering matters such as:

our understanding of what we talk about when we talk about hesitancy

the situation concerning hesitancy, confidence and uptake, as understood by the MSs

the status of research-based knowledge

whether this knowledge has been implemented into action
what has been done and how
has this work been successful or not

how is hesitancy and uptake related work organised and are there challenges, what kind 
activities work and what do not

knowledge and experiences of stakeholder / partner activities in the field.
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8.1. Data gathering process and timelines

Identification of the right entities and persons to answer the survey

Conduct the survey
First: MS and non-EU countries engaged in the EU-JAV

October 2019 – January 2020
Second: Stakeholders (AIM, Vaccines Europe, PGEU, The Active Citizen Network, WHO 

Europe, Sabin, The Vienna Vaccine Safety Initiative) and other partners and countries

January – July 2020

Review data from MS January 2020 – March 2020

Complete data March – June 2020

Data ready for analysis July 2020

Start data analysis August 2020

Annual forum 
and General Assembly
in Helsinki, Finland
Sept 30- Oct 2, 2020



28.1.2020

Hanna Nohynek / THL / JAV

Task 8.2 Support for effective programme implementation
Objective: To develop mechanisms and tools for disseminating best practices, lessons
learned and research based knowledge throughout Member States by providing guidance for 
developing practices and policies for maintaining good vaccine uptake in general and for 
supporting public health responses to hesitancy by creating mechanisms and tools for 
disseminating research based knowledge and best practices and lessons learned throughout
Member States.

By creating an online working environment for:
Sharing knowledge gathered through task 8.1 by:

Providing a searchable database of information on best practices and reasearch-
based knowledge
Producing material in different formats, podcasts, easily digestible articles, video lectures, 

discussion area(s), technical reports and academic articles, about specific cases from MS 
PHIs, the research and public health community and programmes, projects and initiatives
dealing with vaccine hesitancy and uptake related issues.
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Know the concerns and facts, 
engage in dialogue

www.eu-jav.com
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